OFFICE OF BUILDINGS
Depcrtment of 55 Trinity Avenue, 3" Floor, Suite 3900

Atlanta, Georgia 30303
(404) 330-6150

PROCESS for VIEWING a BA RECORD on
ACCELA CITIZEN ACCESS (ACA)

1) Go to https://aca-prod.accela.com/atlanta_ga

2) The webpage below will appear

m Building Planning Code Enforcement  Fire

Advanced Search «

Welcome to the City of Atlanta’s Citizen Gateway Login
We are pleased to offer our citizens, businesses, and visitors access to government User Name or E-mail
services online, 24 hours a day. 7 days a week

In partnership with . we are fulfilling our promise to deliver powerful e-
government services and provide valuable information about the community while
making your interactions with us more efficient, convenient, and interactive. To use all

Password

the services we provide you must register and create a user account. You can view

information. get questions answered and have limited services as an anonymous user. w
We trust with this will provide you with a new, higher level of service that makes living

and working in our community a more enjoyable experience.

Remember me on this computer
What would you like to do today?

To get started, select one of the services listed below:

General Information Building

Planning / Code Enforcement
Search Applications Search Complaints
Fire

3) Click on “Search Permits/Complaints” which is located under the “Building” section.

4) Scroll down to the “General Search” section and enter the BA record number. You will
need to enter BA- plus the 9-digit number with no spaces.

General Search

Record Number: Permit Type:

--Select--

5) After entering the record number, scroll down and click on SR button.

6) The record details window as shown below will appear.

Home QEIGILLE Planning Code Enforcement  Fire

Search Permits/Complaints Schedule an Inspection

Record BA-202002867:
Arborist Plan Review
Record Status: Preliminary Approval

Record Info ¥ Payments ¥ Custom Component
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Record Details

Processing Status

Related Records

Inspections Attachments

Valuation Calculator

8) Click on “Attachments”, and the window below will appear.

Attachments

The maximum file size allowed is 1000 MB.
ade;adp;bat;chm;cmd;com;cpliexe;hta;htm;htmLins;isp;jar;js;jselibnk;mde;mht;mhtml:msc; msp;mst; php; pif;scr;sct;shb; sys;vb;vbe ;vbs;vxd;wsg|
are disallowed file types to upload.

Name Record ID Record Type Entity Type Type Size Latest Update

Arborist Plan ACA

Record Document 185 MB 04/16/2020

9) Click on the hyperlink located under the “Name” column to view the plans.

10) The following file will appear at the bottom of the screen, click on the down arrow to
open a list of options. Click on “Open”.
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